Freedom Recycling
Quality Policy

Freedom Recycling aims to be the natural choice for all its customers. Our goal is to
provide total customer satisfaction by continuously improving procedures and
attention to customer care.

We involve our employees in a process to improve all areas of our business by
making them aware of how they contribute to quality and by ensuring that they have
the necessary skills, resources and support, which will enable them to take
responsibility in their jobs. The quality goal applies to both external and internal
customers and to contractors and others working with or on behalf of Freedom
Recycling.

We will seek to monitor our performance and quality objectives with regard to the
total quality of our services to our customers and we will compare our quality with
that of others in our market place.

Signed

Paul Boyle Managing Director



